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01 OVERVIEW
Contractataglance

Contract number 8OTECH26D1227

Category B, Enterprise ITC/AV Service Solutions
Vehicle type GWAC

Set-aside Small business (partial set-aside)
Ordering begins November1,2026

Performance through October 31,2036

SEWP surcharge g::e% maximum, included in quoted
Primary NAICS 541511

NAICS codes 11 (see crosswalk)

UEI R8S2VDNCQL78

CAGE 9NRC8

Purchase cardrate 3.5%

02 THE VEHICLE

About NASA SEWP VI

Solutions for Enterprise-Wide Procurement(SEWP)is a multi-award Government-Wide Acquisition
Contract(GWAC) managed by NASA Goddard Space Flight Center. Createdin1993, SEWPis the
largestIT contractvehicle in the federal government, processingover 50,000 orders peryear
acrossevery federalagency.

SEWP VI expands onpreviousiterations with three categories. Category Acovers|TC/AV solutions,
including hardware and software products. Category B covers enterprise-wide IT custom solutions
andservices. Category C covers mission-based|TC/AV services. Categories Band C are newto the
SEWP Vliteration.

QuantumLink, LLC - NASA SEWP VI - Category B - Contract 80TECH26D1227 - Ordering Guide v1.0 Page 2 of 10



SEWPisself-fundedthroughalowusage fee (currently 0.34% maximum) builtinto the total quoted
price. Orderingagencies pay no separate surcharge.

63 WHO WE ARE

About QuantumLink

QuantumLink, LLC is a certified Woman-Owned SmallBusiness (WOSB) jointventure formedunder
the SBAMentor-Protégé program between Technalink (protégé and WOSB Managing Venturer) and
QualX, LLC (mentor).

Technalink (Protégé, WOSB Managing Venturer)

Technalinkiis a certified Woman-Owned Small Business delivering ITand management consulting
servicestofederalagenciessince 2000. The company specializesin Al-driven automation, cloud-
native architectures, and privacy-enhancingtechnologies. Technalink's expertise spans secure
automation, generative Al, machine learning, data science, and scalable digital solutions, bringing
agility and precision to complex mission environments while maintaining a strongcommitment to
dataintegrity, security, and compliance.

QualX, LLC (Mentor)

Foundedin2009, QualXis an establishedfederal contractor delivering enterprise information
management, digitaltransformation, and mission support services to defense andcivilianagencies.
QualXbrings extensive experience managing complex federal programs, modernizinginformation
workflows, digitizihngand managing large volumes of sensitive records, andimplementing
technology-enabled solutions thatimprove operational efficiency andinformation access. With
more than 350 professionals, ISO 9001:2015 and SO 27001 certifications, and CMMI Maturity Level 3
appraisals for Services and Development, QualX provides the program management expertise,
quality controls, and operational resources to support the delivery of IT solutions and services under
NASA SEWP VI.

Together, QuantumLink combines Technalink's small-business agility with QualX's enterprise scale
and certifications (ISO 9001:2015, ISO 27001, CMMI Level 3 forboth Services and Development).

04 ORDERING FRAMEWORK

Fair opportunity

SEWP VI ordersfollow the fair opportunity process under FAR16.505(b)(1). The ordering Contracting
Officerdeterminesthe method andscope of competitionforeach delivery order.

The SEWP Quote RequestTool (QRT)is the recommended methodfordocumenting fair opportunity.
The QRT allows agencies to send arequirementto multiple contractholders simultaneously, receive
and compare quotes, and documentthe selection decision.
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Exceptions to fairopportunity. FAR16.505(b)(2) permits limited-source ordersin specific
circumstances: urgency, a unigue or highly specialized capability, alogical follow-on order, a
minimum guarantee, or a statute thatrequires a specified source. Contactthe SEWP PMOfor
guidance onapplying an exception.

SEWP VI CONTRACT CLAUSE, FULL TEXT
A.1.13 Fair Opportunity and Requests for Quotes

Contractorswill be provided afair opportunity at the individual orderlevel as appropriate per FAR Part
16.505(b), including the SEWP RFQ tools. No documentation for the order selectionisrequired to be
submitted with the order. All such documentationis to be maintained by the issuing procurement
office.

The Contractor shall not market, quote or otherwise offerforsale, any IT Solutions not listed under this
contract, until the said solutions are includedin the SEWP database of record, and available to all

Government end-users.

If the Governmentissues aRequest ForInformation (RFI) as part of market research, the Contractor may
provide itemsnot yet listed on their SEWP contract as part of amarket research quote if:

1. all suchitems are clearly marked as not yet available on their SEWP contract; and

2.the contractor submits a technology refreshment request to add those products to theircontract

If the Governmentissues aRequest For Quote (RFQ) oraMarket Research Request (MRR), the
Contractor may only respondwithitems available ontheir Contract and the price of eachitemshall be
the no greaterthanthe price in Attachment F SEWP database of record at the time the quote isissued.
If the Contractorhasinsufficientitems ontheircontract to fully respondto the Formal RFQ, the
Contractor must respond with a No Bid.

Unless the RFQ specifically allows for partial quotes, the Contractor must respond fully to all
requirements specifiedinthe RFQ.

When submitting a quote to agovernment end-user, the contractor must clearly state the length of
time the quote isvalid. The contractor shall honor any order submitted within the stated time period of a
quote.

When responding to an RFl or RFQ issued fromthe NASA SEWP RFQ on-line quoting system, the
Contractormust respond as outlinedin Attachment C: Contract Holder User Manual (CHUM).

Contract Holders are prohibited fromusing Government information posted on the NASA SEWP
Contract Holder Only Page, such as RFQs, RFls, etc., for purposes other than proposing on SEWP
requirements. Thisincludes Contract Holders providing third parties with SEWP information and
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requirements for the purpose of assisting companies, that are not SEWP Contract Holders, with
providingunsolicited proposals to meet agency requirements already posted to the NASA SEWP RFQ
on-line quoting system.

(End of text)

65 SCOPE

What isin scope for SEWP VI

SEWP VI coversthree categories of IT solutions:

CATEGORY DESCRIPTION QUANTUMLINK

A ITC/AV solutions: hardware and software products and product- Not held
basedservices

B Enterprise-wide ITC and AV service solutions Awarded

C Mission-basedI[TC/AV services Not held

Not sure whetherarequirementfalls within SEWP VI scope? Send the SEWP PMO an overview or bill
of materials athelp@sewp.nasa.govandthey willissue a scope determination.

66 CAPABILITIES

What QuantumLink delivers under Category B

QuantumLink holds a Category B seatforenterprise-wide ITC and AV service solutions. Our service
areasinclude:

Digital Modernization Data Science and Analytics
Cloudmigration, enterprise infrastructure, and Al-driven automation, machine learning,
platform modernizationforfederal generative Al, andadvancedanalytics. Data
environments. Secure hybrid and multi-cloud engineering pipelines, predictive modeling,
architectures, containerization, and and decision-supportdashboards.

infrastructure-as-code.

Cybersecurity and Compliance IT Service Management
Zero-trustarchitecture, continuous Enterprise ITSM, help desk operations, system
monitoring, vulnerability management, and administration, and managedservices. ITIL-
security assessments. RMF, FedRAMP, and alignedservice delivery with SLA-driven

NIST compliance support. performance.
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Records and Information Management

Enterprise records management, FOIAand
Privacy Act processing, declassification,
digitization, andinformation governance.
FADGI-compliantimaging andelectronic
recordsmanagementsystems.

Allservices are priced against the contract'slabor categories. [tems mustbe loadedinthe SEWP
database of recordbefore quoting. No open-marketitems are permitted.

07 REACH US
Your QuantumLink contacts

Forthe fastestresponse, email the team mailbox at sewp@quantumlinkjv.com. Allrequests are
tracked and acknowledged within one business day.

Brian Wiley

SEWP VI Program Manager

EMAIL bwiley@quantumlinkjv.com

PHONE 717-448-0192

Jason Salley
Deputy Program Manager

EMAIL  jsalley@quantumlinkjv.com

PHONE 703-298-7205

08 PROCESS

How to order

01 Define the requirement
Agovernmentagency identifiesan T service needthat falls within SEWP VI Category B
scope.

02 Request quotes

The ordering Contracting Officer uses the SEWP Quote Request Tool (QRT) to send the
requirementto contractholders, or contacts QuantumLink directly.
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03 Receive and evaluate quotes

QuantumLink responds with a detailed quote. The CO evaluatesresponses and documents
the fair opportunity decision.

04 Issue the delivery order

The agency issuesadelivery orderagainstthe SEWP VI contract throughthe SEWP system.

05 PMO processes the order

NASASEWP PMOreviews and processes the order. Fundingis confirmed andthe orderis
activated.

06 Service begins

QuantumLink acknowledges the order within one business day and begins onboardingand
service delivery perthe orderterms.

Modifications

Alldelivery order modifications mustroute through the SEWP PMO. Contactyour Contracting
Officer andthe SEWP help desk toinitiate a modification.

09 GET A QUOTE
How to obtain a quote

The SEWP Quote Request Tool (QRT) atsewp.nasa.govis the recommended methodforrequesting

quotes. The QRT documents the fair opportunity process and allows side-by-side comparison of
responses.

You canalso contact QuantumLink directly at sewp@quantumlinkjv.com to discuss arequirement

before submittingaformal quote request. You canalso callProgram Manager Brian Wiley at
717-448-0192 or Deputy Program Manager Jason Salley at703-298-7205.

Each quote statesits validity period. Orders submitted within that period are honored at the quoted
price. If the validity period has passed, contact QuantumLink foranupdated quote.

What toinclude inyourrequest. Aclear statementof work or performance work statement,
period of performance, requiredlabor categories and estimated hours, deliverables, security
requirements, and any evaluation criteriabeyond price.
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10 PRICING
Fees and payment

Administrative handling fee

The SEWP administrative handlingfee is 0.34% maximum. Thisfee isincludedin the total quoted
price andisnever shown as a separate line item. Orders may be completedup to 60 months past the
contract's expirationdate.

Government purchase card

QuantumLink accepts agency-approved purchase card paymentatour negotiatedrate of 3.5%.
The cardfee mustbe quotedup frontonthe PURCHASECARD-Zline item per clause A.1.43. It cannot
be added after the quote is submitted.

Important. If you planto pay by purchase card, tellus whenrequesting the quote sowe can
include the cardfee inthe quotedprice. Cardfees cannotbe added after submission.

11 AFTER AWARD
Service delivery and support

Service commencement

QuantumLink acknowledges allnew orders within one business day and begins onboarding per the
delivery orderterms. Akickoff meetingis scheduled within the firstweek unless the order specifies
otherwise.

Basic service warranty

If adeliveredservice doesnotmeetthe requirementsinthe delivery order, report the issue withinthe
warranty period statedin the delivery order, or within 90 days of acceptance if none is specified.
QuantumLink willre-perform the affectedwork at no additional cost.

Technical and software support

Supportis available during standard business hours: 8:00 AM t0 5:00 PM Eastern Time, Monday
through Friday, excluding federal holidays. Contactus at sewp@guantumlinkjv.com orreachthe PM
and DPMdirectly: Brian Wiley, 717-448-0192, bwiley @quantumlinkjv.com; Jason Salley,
703-298-7205, jsalley @gquantumlinkjv.com.

Extended warranty and option periods

Extendedwarranty terms and option periods are definedineach delivery order. Contactyour
QuantumLink PM to discuss support beyond the base period.
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12 ESCALATION
Troubleshooting a problem order

If anissue arises with adelivery order, use the escalation path below.

TIER CONTACT WHEN TO ESCALATE

1- Program Office QuantumLink SEWP Team First point of contact. Response within1business
sewp@quantumlinkjv.com day.

2 - Deputy PM Jason Salley If Level Thasnotresolvedthe issue intime.

jsalley@quantumlinkjv.com Response within 2 business days.
703-298-7205

3 - Program Manager  BrianWiley If the Deputy PM has notresolvedtheissueintime.
bwiley@quantumlinkjv.com  Response within 2 business days.
717-448-0192

4. SEWPPMO NASA SEWP Program PerNASA SEWP procedures.
Office

help@sewp.nasa.gov
301-286-1478

13 NASA SEWP

Contacting NASA SEWP

For scope determinations, compliance questions, orissues that cannot be resolved through the
QuantumLink escalation path:

SEWP Program Office

NASA Goddard Space Flight Center

EMAIL help@sewp.nasa.gov

PHONE 301-286-1478

WEB sewp.nhasa.gov

PMO hours: Monday through Friday, 7:30 AMto 6:00 PM Eastern
Time.
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14 APPENDIX
NAICS and size standard crosswalk

QuantumLink holds TTNAICS codesunder SEWP VI Category B. Size statusis determined per the
applicable NAICS code foreach delivery order.

NAICS DESCRIPTION SIZE QUANTUMLINK

STANDARD STATUS

541511  CustomComputer Programming Services $34M Small
541512 Computer SystemsDesign Services $34M Small
541513 ComputerFacilitiesManagement Services $37M Small
541519 OtherComputerRelated Services $34M Small
541611  Administrative Management and General $24.5M Small

Management Consulting Services

541618 OtherManagement Consulting Services $19M Small

541690  OtherScientific and Technical Consulting $19M Small
Services

518210 ComputingInfrastructure Providers, Data $40M Small

Processing, Web Hosting, and Related Services

561410 Document Preparation Services $19M Small

561499  AllOtherBusiness Support Services $21.5M Small

611430  Professional and Management Development $15M Small
Training

Size standards are current as of SEWP VIl award (June 2026). QuantumLink qualifies as a
WOSB under all 11 NAICS codes.

QuantumLink, LLC - NASASEWP VI . Category B- Contract 86 TECH26D1227
SBAMentor-Protégé Joint Venture - Certified Woman-Owned Small Business (WOSB)
Ordering Guidev1.0 - October2026 - Publishedunder SOW AttachmentA, A.6
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